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जनसुनवाई, समय-सीमा, जनĢितिनिध पतर् एवं िवधानसभा ĢƘ   
 आवेदनो का ऑनलाईन मॉिनटिंरग 

 
Modules: 

• Jansunwai / TimeLimit Monitoring 

• Janpratinidhi Letters Monitoring 

• Vidhan Sabha Questions Monitoring 

Stake Holders: 

• General public (Applicant) 

• District Administration 

• Government Departments 

Software can be access: 

• By public (applicant) without password to know status of application 

• By District Admin with password for application registration and monitoring 

• By Government departments with password for view applications and give follow-up 

Software for Public: 

• View Application Status 

• Date wise application list 

• Documents uploaded by district 

Software for District Administration or other Administration: 

• Application or other letter registration 

• Updation of Application 

• Give instruction/remark on follow-up 

• Disposal of Application 

• View various reports 

• View OIC wise applications statistics  

• Search 

Software for Other Government Departments /OICs: 

• View Applications  

• Give Follow-up on application 
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vkWu&ykbZu lk¶Vos;j ds lapkyu dk laf{kIr fooj.k fuEukuqlkj gS & 

1- loZ izFke baVjusV czkmtj ¼tSals baVjusV ,DlIyksjj@eksftyk Qk;jQkWDl½ dks vksiu dj 

,Mªslckj ij http://dic.mp.nic.in/panna/appmonitor VkbZi dj baVj djus ij uhps nh gqbZ 

Ldzhu fn[kkbZ nsxh A ¼lk¶Vos;j ds lapkyu gsrq eksftyk Qk;jQkWDl czkmtj lcls mi;qDr gS½ 

vke turk gsrq &   

vke turk Citizen Corner esa Application Status  - Jansunwai  ds ckWDl esa fn;s x;s 
vkosnu dh vkbZ0Mh izfo"V dj tulquokbZ@le; lhek esa fn;s x;s vkosnu dh orZeku fLFkfr ,oa 
fooj.k ns[k ldrs gSA ;fn vkosnu dh vkbZ0Mh0 Kkr u gks rks uhps fn;s x;s fyad Applications 
Datewise ij fDyd djds vkosnu fnukad }kjk vkosnu dh vkbZ0Mh0 Kkr dj ldrs gSA  
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'kkldh; dk;kZy;ksa gsrq& 

1- mDr fn;s x;s osc ist ykWfxu ,fj;k esa District Option esa District dks flysDV djsa ,oa 

Module Option esa For Jansunwai & Time-Limit – Jansunwai / For Janpratinidhi 

Letters - JPL/ For Vidhan Sabha Questions - VSQM  flysDV dj OK cVu ij 

Click djsA  

2- User ID esa foHkkx dks fn;s x;s User rFkk  Password Mkydj dj ykWfxu CkVu ij 

ekml ls fDyd djas tSlk dh uhps iznf'kZr Ldzhu ij vkidks fn[kkbZ ns jgk gSA  

 
3- ykWfxu djus ds ckn Jansunwai/TL Menu flysDV dj dk;Z fd;k tk ldrk gSA tSlk 
dh uhps fn;s x;s fLdzu 'kkWV ij fn[kk;k x;k gSA 
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4. vkosnu i=ks dks ns[kuk ,oa fjiksZV fizaV djuk%& View Jansunwai Menu }kjk 
foHkkx vius leLr vkosnu i=ks dks vius vks0vkbZ0lh0 flysDVj dj ns[k ldrk gS ,oa fn;s x;s 
fizaV cVu dk mi;ksx djds mUgs fizaV Hkh dj ldrk gS] lkFk gh lkFk fnukad vFkok vkbZ0Mh0 ds 
vk/kkj ij Hkh vkosnuksa dks ns[kk ,oa fizaV fd;k tk ldrk gSA le;&lhek  ds vkosnu i=ks dks 

ns[kus ds fy, Hkh ;gh dk;Zokgh View Time Limit  Option  }kjk djsaA 

 

5- vkosnu i=ksa ij dh xbZ dk;Zokgh dk fooj.k Hkjk tkuk& (Follow-Up)- Pending 
vkosnu i=ks ij vkids }kjk dh xbZ dk;Zokgh dk Follow-Up Hkjk tk ldrk gSA Follow-Up 
tkus gsrq Pending vkosnu i= dh ¼vkbZ0Mh0½ I.D. dks flysDVj djs ,oa ml vkosnu i= ij 

dh dk;Zokgh dk fooj.k ntZ djsA  
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dk;Zokgh fooj.k ntZ djus ds fy, Unicode Font Install djuk vko';d gSA 

Unicode Font Install djus gsrq bl osclkbZV ds gkse ist ij Citizen Corner ds gsYi ,oa 

Mkmu yksM esa fLFkr Enable Unicode To Work in hindi dh lgk;rk ls mDr Font Install 
fd;k tk ldrk gSA  

ftyk Lrj (District Admin. /Other Admin Department)ds ;wtj mi;ksx gsrq%& 

1- mDr fn;s x;s osc ist ykWfxu ,fj;k esa District Option esa District dks flysDV djsa ,oa 

Module Option esa For Jansunwai & Time-Limit – Jansunwai / For Janpratinidhi 

Letters - JPL/ For Vidhan Sabha Questions - VSQM  flysDV dj OK cVu ij 

Click djsA User ID esa fn;s x;s User rFkk  Password Hkjdj ykWfxu CkVu ij ekml ls fDyd 

djas tSlk dh uhps iznf'kZr Ldzhu ij vkidks fn[kkbZ ns jgk gSA  

  

2- u;s vkosnu i=ks dks bUVªh djuk &  

(A) Jansunwai Menu ds Apllication Entry Option }kjk leLr vkosnu i=ksa 

(Jansunwai & TL) dh bUVªh dh tk ldrh gS A u;s vkosnu i=ks dh bUVªh djus gsrq New cVu 

ij fDyd djsa rFkk vkosnu i= dgka ls izkIr gqvk tulquokbZ ;k le;&lhek es ls dksbZ ,d 
dks flysDVj dj bUVªh djsaA  

(B) iqjkus vkosnu i=ksa dks lpZ djuk ,oa muesa lq/kkj djuk & igys ,UVªh fd;s tk pqds 

vkosnu i= dks ns[kusa ds fy, vkbZ-Mh- okys ckDl esa vkosnu ds vkbZ-Mh- dzekad dks Hkjdj lpZ 

cVu ij fDyd vkosnu i= dks ns[k ldrs gSa ,ao Vsfcy esa fn;s ml ID dks select button ij 
Select dj mls update dj ldrs gSaA 



User Operating Manual for Applications Monitoring System (AppMonitor) 

Page 6 of 6                                                                           Created by NIC District Centre PANNA MP 

 

3- vkosnu i=ks dk fujkdj.k (Disposal) djuk & vkosnu i= dks fMLikst djus ds 

fy, Jansunwai Menu ds Application Disposal Option ij Click djsa tSalk dh uhps 

fn[kk,s x,s Ldzhu 'kkWV ij n'kkZ;k x;k gS] lpZ vkbZ0Mh0 okys ckWDl esa vkosnu i= ds I.D. dks 

Mkydj lpZ djsa ,oa flysDV cVu ij fDyd dj] Disposal Note okys ckWDl esa vkosnu i= ls 

lacaf/kr dk;Zokgh fy[k dj DISPOSE cVu ij fDyd djus ij vkosnu i= dk Status 
COMPLETE gks tkosxkA mijksDr izfdz;k le;&lhek] fo/kku lHkk] tuizfrfuf/k;ksa ls izkIr 

vkosnu i=ks ij ykxw gksxhA ftlds fy, lacf/kr ehuw dk mi;ksx djuk gksxk ,oa ;g izfdz;k mlh 
eksM~;qy ij ykxw gksxh] ftlds fy, ykWfxu fd;k x;k gSA  

 


